
  
  

Modern Slavery Statement  

  

This statement is made as part of Connect Appointments’ commitment to eliminating the 
exploitation of people under the Modern Slavery Act 2015 (“the Act”).  It summarises how 
Connect Appointments operates, the policies and processes in place to minimise the 
possibility of any problems, any risks we have identified and how we monitor them, and how 
we train our staff.    

This statement is published in accordance with section 54 of the Act, and relates to the 
financial year December 2022 to November 2023. It was approved by Connect Appointments’ 
Directors on 30th April 2024.  

Denise Harper 

Director 

1 Our Business  

Connect Appointments is a limited company operating in the recruitment sector.  We provide 
temporary, contract and permanent recruitment solutions in a variety of sectors, including 
production & manufacturing, logistics, driving & transport, hospitality, administration, and 
more.  

Connect Appointments is an independent business.  

   

1.1 Who we work with  

The companies that we work with are located in the United Kingdom, and operate in a wide 
variety of industries, including: logistics, production & manufacturing, executive & 
management, administration, and construction. The workers we supply also live in the United 
Kingdom.  

  

1.2 Other relationships  

As part of our business, we also work with the following organisations:  

• the Gangmasters & Labour Abuse Authority (GLAA) 

• Stronger Together  

• Sedex  

• JobsAware  

• Association of Labour Providers  

• the Recruitment and Employment Confederation  

 



2 Our Policies  

Connect Appointments has a modern slavery policy, available at:  

https://www.connectappointments.co.uk/modern-slavery-policy/   

In addition, Connect Appointments has the following policies which incorporate ethical 
standards for our staff and suppliers:  

• Complaints & Whistleblowing Policy  

• Health & Safety Policy  

• Information Handling Policy  

• Anti-bullying & Harassment Policy  

• Recruitment of Ex-Offenders Policy  

• Social & Ethical Policy  

  

2.1 Policy development and review  

Connect Appointments’ policies are established by our Directors, based on advice from HR 
professionals, industry best practice and legal advice. We review our policies annually or as 
needed to adapt to changes.    

  

3 Our Processes for Managing Risk  

In order to assess the risk of modern slavery, we use the following processes internally:  

• Regular internal audits are carried out by a member of Head Office staff, ensuring that 
each branch has completed the legally required right-to-work checks of candidates  

• When registering candidates, their details are automatically compared against the 
rest of our workers on our internal database, to identify cases of duplicate National 
Insurance numbers, duplicate postcodes and duplicate bank account details, all of 
which can be a sign of modern slavery  

• We take supplier audits seriously, using them as an opportunity to identify further 
areas of improvement in our of modern slavery policy and processes   

• We look carefully for any International Labour Organization indicators of forced 
labour, including: abuse of vulnerability, deception, restriction of movement, 
isolation, physical/sexual violence, intimidation/threats, retention of right-to-work 
documents, withholding of wages, debt bondage, abusive working/living conditions, 
and excessive overtime 

  

 

 

 

 

 

After due consideration, we have identified the following potential risks in our supply chain:  
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• Due to differing employment practices in different countries, foreign nationals may 
not be aware of the signs that they are becoming a victim of modern slavery, for 
example in some countries employers will retain right-to-work documents and not 
return them to a worker 

• Due to the often voluminous nature of recruiting for manufacturing and logistics roles, 
it can be more likely, in theory, that warning signs of modern slavery will be 
overlooked 

  

 

Additionally, we have taken the following steps to minimise the possibility of any problems:  

• We require the businesses we work with to adopt policies and procedures consistent 
with our Modern Slavery policy  

• We collaborate with the businesses we work with to improve standards and 
transparency across our supply chain  

• We work with a number of organisations, including the Gangmasters & Labour Abuse 
Authority, Association of Labour Providers and Stronger Together, in order to combat 
the risk of modern slavery and human trafficking  

Our staff are encouraged to bring any concerns they have to the attention of management.  

  

4 Our Performance  

As part of monitoring the performance of Connect Appointments, we track the following 
general key performance indicators:   

• Frequency of engagement with authorities that relate to modern slavery, such as 
GLAA, the police and relevant NGOs  

• Number of duplicate bank accounts, National Insurance numbers and addresses 
identified in the registration process  

Based on the potential risks we have identified, we have also established the following key 
performance indicators, which are regularly assessed by our Directors:  

• The amount of time spent on audits, re-audits, spot checks, and related due diligence 

• The level of modern slavery training and awareness amongst our staff  

We carefully consider our indicators, in order to ensure that we do not put undue pressure on 
the businesses we work with that might increase the potential for risk.   

  

 

 

 

5 Our Training  

All of our staff receive training and support that is appropriate to their role.  In particular:  



• All Connect Appointments staff receive awareness-raising information around issues 
involving modern slavery and human trafficking, so that they can bring any concerns 
they have to the attention of management. This includes a detailed induction 
presentation provided by Stronger Together.  

As part of this, our staff are encouraged to discuss any concerns that they have.   


